
Our Way Forward – Alzheimer’s WA Client Roadmap

Staff
 » Self-isolate if travelled interstate or 

internationally in last 14 days
 »  Self-isolate if test positive to COVID-19. 

Negative test required to return to work
 »  Self-isolate if in close contact with someone who 

has tested positive to COVID-19
 »  Stay at home if feeling unwell
 »  Practice good hygiene
 » Office staff work from home where possible

 » Individual services and cottage respite continue
 » Social individual transport recommences
 » Day centre, social groups, choir and bus 

transport not available
 » Carer Support Groups and Early Intervention 

Program continue online
 » Education and training running online

Staff
 » Self-isolate if travelled interstate or 

internationally in last 14 days
 »  Self-isolate if test positive to COVID-19. 

Negative test required to return to work
 »  Self-isolate if in close contact with someone who 

has tested positive to COVID-19
 »  Stay at home if feeling unwell
 »  Practice good hygiene
 » Staff return to office under COVIDSafe social 

distancing restrictions

 » Online training to continue where possible
 » Face-to-face classes return if social distancing 

maintained
 » Work placements to commence in consultation 

with providers
 » Advocates return to limited face-to-face roles 
 » Volunteers return to office based and non-client 

roles

Staff
 » Self-isolate if travelled interstate or 

internationally in last 14 days
 »  Self-isolate if test positive to COVID-19. 

Negative test required to return to work
 »  Self-isolate if in close contact with someone who 

has tested positive to COVID-19
 »  Stay at home if feeling unwell
 »  Practice good hygiene

Client Services – Direct Care
 » Day Centres, social groups, choir and bus 

transport recommence
 » Face-to-face Carer Support Groups and Early 

Intervention Program recommence
 » Some restrictions may apply depending on 

advice from Department of Health

Volunteers
 » Volunteers recommence in client roles

Response Phase Recovery and Revitalisation Phase

Wash your hands 
regularly with soap 
and warm water for 
a minimum of 20 
seconds

Coronavirus General Tips

Avoid touching 
your eyes, nose 
and mouth

Cover your mouth 
and nose when 
sneezing and 
coughing

Try to keep a 1.5 
metre distance 
from other 
individuals where 
possible 

One person 
per four square 
metres of floor 
space

4sqm

Easing of restrictions and moving to the next phase is subject to Department of Health and Australian Government advice.

In ProgressPhase 1 June/JulyPhase 2 Notification from Department of Health 
that group services can recommencePhase 3


