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CHCSS00095 Dementia
Support - Service Delivery
Skill Set (Release 1)

HEAD OFFICE Accredited qualification in dementia
care for health and aged care

Alzheimer’s WA is a Registered
Training Organisation (RTO 4755)
with over 35 years of experience
in educating and training the
health care professionals and
front line teams who work with
those living with dementia.
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condition. Our philosophy of care is rooted in Facsimile: (08) 9388 2739 people living with dementia. —ﬁ*
a commitment to a person-centred approach . =
and practice. This is reflected in all of our PO BT Sl SUsTRIED Vi (BR0E: =
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Informed by research, contemporary practice
and guided by those living with dementia,

Alzheimer’s WA has utilised its expertise ALZHEIMERSWA.ORG.AU
as a leader in dementia care to develop
a comprehensive suite of education and K] facebook.com/alzheimerswa

training courses. E2 twitter.com/alzheimerswa

Our dementia expert educators are all instagram.com/alzheimers_wa
qualified with a minimum of (TAE40116)

Certificate IV in Training and Assessment or - _
equivalent. youtube.com/alzheimersauswa

m linkedin.com/company/alzheimers-wa

REGIONAL OFFICES
Albany: (08) 98413755
Mandurah: (08) 9535 8772

For services provided from Kalgoorlie and
York, please contact us on 1300 66 77 88.



CHCSS00095 Dementia
Support - Service Delivery
Skill Set (Release 1)

The CHCSS00095 Dementia Support -
Service Delivery Skill Set (Release 1) is ideal
to develop the education and knowledge of
health and aged care professionals working
with people living with dementia.

To obtain qualification, students need to
complete four units:

» Provide support to people living with
dementia (CHCAGEOO5)

» Develop strategies to address unmet
needs (CHCCCS008)

» Facilitate responsible behaviour
(CHCCCS009)

» Respond effectively to behaviours of
concern (CHCCCS020)

Please note classroom attendance is
compulsory.

Successful completion results in:

»

»

»

»

»

Highly developed dementia specialist
knowledge

Ability to integrate current knowledge
into real work situations

Greater depth of understanding of
person-centred care

Ability to be a culture change agent
in your organisation

Develop support networks with other
dementia specialists

Successful course completion consists of:

»

»

»

»

Attendance at four full day workshops
Undertake workplace assignments
Complete assessments for each unit

Successful workplace assessment

Suggested Prior Learning

» Hold a qualification at Certificate Ill level
or higher in an area involving provision of
direct client care or support; or

» Have skills equivalent to the qualification
requirement validated through a
recognition of prior learning process; or

» Have substantial industry experience, on
the job training and development along
with supervisor assessment of capacity

Please note credit transfers may apply for
those who have previously completed one or
more of the units.

Location: Alzheimer’'s WA
9 Bedbrook Place, Shenton Park

To register, call 1300 66 77 88 or email
education@alzheimerswa.org.au




